Family Assist
helps families
find safe and
affordable
private rental
properties

If family restoration or
preservation is in your case
plan, we can help by:

supporting you to find a suitable home
in the private rental market

providing a Bond Load and 2 weeks
Advanced Rent

paying some of the costs to find a
private rental property

paying some of the costs to set up a
new home

paying some of your rent

referring you to support providers

paying some employment and
education costs

working with you and Community
Services on your family's goals.
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YOUR JOURNEY

| have housing needs

My case worker and |
provide documents to
Homes NSW

Approved

We search for a home

| sign tenancy
documents with support
from Homes NSW

My family and | move into our
new home

We provide
feedback on
support
services

My family and | work
on our case plan
and housing goals

Community Services
and Homes NSW check
in to see how | am going






