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Tap huéng dan nay la gi?

Tap huéng dan nay danh cho nhiing ngudi chdm soc véi cuong vi la ngudi nudi dudng,
than nhén va ban bé than thudc; la nhiing ngudi sé chuyén tii Community Services dén
mdt cd quan phi chinh phu (goi tit 13 ‘co quan’).

Tap nay dugc soan ra dé gilip nhitng ngudi dang cham séc theo luat dinh cho mét dita tré hodc thanh
thi€u nién, khi ‘trach nhiém phu huynh’ thudéc Bé truang hodc trong mét sé trudng hop dugc ‘chia sé’, va la
nhiing ngudi sé can dugc chuyén dén co quan.

Tap huéng dan nay gilp théng tin cho quy vi vé viéc chuyén tir Community Services dén mét ca quan trong
khu vuc dia phuang ctia quy vi. Viéc chuyén dén co quan nao sé tiy thudc nai quy vi sinh séng, cac co quan
nao hoat ddng naoi khu vuc ctia quy vi va viéc x€p ché c6 sdn hay khong.

& mat sau clia tap hudng dan nay c6 danh sach cac co quan cham séc ngoai gia dinh (trang 18), ké ca

ban d6 dia diém nai méi co quan dang hoat déng. Quy vi cling cé thé goi dén dudng day Carer Transfer
Assistance (Trg gilip ngudi cham séc¢ d&i chuyén co quan) nai viing clia quy vi (trang 16) dé dugc trg gidp.
Quy vi hay an tam rang tét ca cac co quan déu phai ‘dugc chudn nhan’ dé cung ting cac dich vu cham s6c
ngoai gia dinh. Di€u nay c6 nghia la trudc khi ho 6 thé hoat doéng, ho phai dap ting tat ca cac tiéu chudn
ma NSW Children’s Guardian (Giam hé Tré em NSW) dat ra trong viéc chudn nhan viéc cung ting cham séc
ngoai gia dinh.

Trong quyén sach nay c6 thong tin gi?
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Viéc ‘chuyén tiép’ la nhu thé nao?

Chinh quyén NSW dang chuyén giao viéc cung ting dich vu cham séc ngoai gia dinh (out-
of-home care / viét tit 1a OOHC) dén céc co quan phi chinh phtt nham d€ dem lai cac két
qua t6t dep hon cho tré em va thiéu nién tai noi cham soc, va ho trg tét hon cho nhiing
nguoi chdm soc.

Trong tuong lai, tré em va thanh thiéu nién lan dau vao noi chdm soc do luét dinh (statutory care) sé dén vai mot
ngudi cham soc truc thudc mét co quan phi chinh pha, thay vi d@én maét ngudi cham séc truc thudc Community
Services. D& thuc hién viéc nay, ngudi cham séc sé can chuyén tr Community Services dén mot co quan phi
chinh pht. Tién trinh doi chuy&n gém 6 vai budc va dugc gidi thich &trang 6 va 7.

Viéc chuyén tiép nay theo sau cac xét duyét va bao céo lién tiép, ké cd cudc Diéu tra 2008 vé cac dich vy bao vé
tré em tai NSW (dugc goi la cudc 'Diéu tra Wood') da 1dng nghe cac quan tam vé hé thdng bao vé tré em (ké c3
cac quan tam do ngudi cham soc néu lén) va dua ra cac khuyén nghj vé cach thic tét nhat dé tién tdi. Mot trong
nhimng khuyén nghj chinh ctia Wood Inquiry la thay vi Community Services, cac co quan phi
7177274/ /L PO PO o
chinh pht nén dam trach viéc cung Ung cac dich vu OOHC c6 chat lugng.

Cac co quan dang thuc hién tét dep cong tac lam viéc vdi tré em va thanh thiéu nién.
Ho cé kinh nghiém lam viéc véi cac dich vu y té, gido duc, dich vu can thiép sém
va dich vu danh cho ngudi khuyét tat; nham dé ho trg tré em va thanh thiéu nién
dang dugc cham soc, va hd trg nguai cham séc clia cac em.

Quy vi c6 biét?
Childrens Guardian xét duyét
modi co quan d€ ddm chac ho

dap ting cac Tiéu chudn cua
NSW v¢é Su cham séc ngoai gia
dinh (OOHC) do luit dinh.

Tat c& co quan phi chinh pha dugc tai trg nham cung tng dich vu chdam séc nudi
dudng va than thudc tai NSW phai ddp ung tat ca cac tiéu chudn do NSW Children’s
Guardian dat ra — NSW Standards for Statutory Out-of-Home Care (Cdc tiéu chudn
NSW cho viéc chdm séc ludt dinh ngodi gia dinh). Cac tiéu chudn nay nhdm dé dam chic

cac co quan ho trg va bao vé lién tuc cho tré em dugc cham soc. Children's Guardian xét
duyét méi co quan nham dam chac ho dép Ung cac tiéu chudn.

Céc co quan hoan nghénh viéc gia nhap clia nhing ngudi cham séc ti Community Services.
Ho clng hgp tac chat ché vai nhau hon nira va cung véi Community Services hd trg ngudi chdm soc, tré em va
thanh thiéu nién dién OOHC, gitip xdy dung mét hé théng chdm soc t6t dep hon tai NSW.
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Mot s6 ich Igi ma cac ca quan cé thé cung tng gom cé:

viéc tiép can mot nhan vién phu trach truong hop (caseworker) sé thudng xuyén va tot dep hon nham
dé hé trg tré em, thanh thiéu nién va ngusi cham séc

hé trg va huan luyén ngudi cham séc
xét duyét ké hoach trudng hap — khi nhéan vién phu trach trudng hop (caseworker) sé hop tac véi quy vi
dé ho trg nhu cau clia tré em va thanh thiéu nién, ké cd nhu cau y té, gido duc va nhu cau dac biét clia
cacem
cac tién trinh minh bach dé€ gidi quyét cac van dé khi co su bat déng
ti€p can cac chuong trinh chdng han nhu hudng dan, ho trg van héa, cac trung tam ho trg lam bai tap,
céc chuong trinh khuyét tat, cdm trai, sinh hoat vao ky nghi trudng, cac chuong trinh cho gidi tré — hay
hoi co quan xem ho c6 thé cung Ung nhiing gi.
Vao cudi thai ky chuyén ti€p hau hét tat ca nhiing ngudi cham séc cho tré em va thanh thiéu nién tai NSW theo
luat dinh (statutory care) sé dugc ca quan phi chinh phti hé tro. Béi véi tré em
/ / / // / / /// khong phai Thé dan, viec chuyén tiép hién dang dugc thuc hién tir bay gic va du
kién hoan t&t vao nam 2016. B8 véi tré em Thé dan, viéc chuyén tiép sé lau hon
“TOi cam thay dugc an tam lan na do c6 thém céc co quan Thé dan dang dugc thanh lap.
sau budi thong tin hudng dan. That
su moi diéu trong nha khong thay

déi nhung ching t6i s& c mot
nhan vién phu trach mai va dé la
diéu mai mé.”

Maureen, nguaoi cham soc lau dai

Khi viéc cung ing cham séc ngoai gia dinh (OOHC) dugc chuyén qua cac co
quan, Community Services sé tap trung nhiéu hon trong viéc hgp tac véi cac
gia dinh dang gap kho khan, nham ngan ngtra khiing hodng va gitr cho cac gia
dinh dugc doan két vsi nhau. Mot trong nhimg muc tiéu clia viéc chuyén dén
OOHC Ia dé giup cho Community Services tap trung vao viéc ngan nglia tré em
va thanh thiéu nién khoi phai chuyén vao nai cham séc ngay tir dau. Community
Services sé tiép tuc hgp tac chat ché vdi cac co quan dugc tai trg dé cung Ung cac
dich vu chdm séc dién nudi duéng, than nhan va ban be.

Tré em va thanh thiéu nién nao héi dt diéu kién dé chuyén ti€p?
Viéc tré em hodc thanh thidu nién dugc chuyén dén co quan phi chinh pht tiy ngudi nao c6 ‘trach nhiém phu
huynh'cho cac em va néu cac em thudc dién dugc ‘chdm séc theo luat dinh'hodc ‘chdm séc cé ho trd.

Tré em va thanh thiéu nién nao thudc dién dugc ‘chdm séc theo luat dinh” (va ngudi cham séc cac em) sé dugc
chuyén t6i mot co quan. Tré em hodc thanh thiéu nién (va ngudi cham séc clia cac em) sé chuyén tdéi ca quan
m&i cing mot lugt. Tién trinh chuyén tiép thudng mét khoang bén tuan.

Cham séc theo luat dinh cé nghia la Toa an Thiéu nhi (Children’s Court) da cé én 1énh giao moét phan hoac tét ca
cac phuong dién cla trdch nhiém phu huynh cho Minister for Family and Community Services (Bo truéng Dich
vu Gia dinh va Cong déng).

“Trach nhiém phu huynh” c6 nghia 1 ngudi nao co trach nhiém phép ly dé lam quyét dinh nhu mét ngudi cha/
me thudng lam vé viéc cham séc mot tré em hodc thanh thidu nién. Viéc nay c6 thé gébm cé cac quyét dinh vé
hoc tap, y té, ton gido va lién lac gia dinh. Chi c6 Toa an Thiéu nhi hodc Toa an Gia dinh mai ¢é thé dua ra an lénh
giao trach nhiém phu huynh cho mét nguai khéng phai cha me cuia tré em/thanh thiéu nién do.

Cac tré em va thanh thiéu nién nao thudc dién ‘cham soc cé ho trg ”sé khdng chuyén tiép qua co quan mdi.

Cham soc co hd trg (supported care) nghia la BO truang khéng co bat ci khia canh trach nhiém phu huynh nao
déi véi mot dua tré hodc thanh thiéu nién. Viéc cham soc cd hé trg bao gém truong hop khi cé én lénh giao
trdch nhiém phu huynh cho mét than nhan hodc khi khong cé an l1énh ban giao trach nhiém phu huynh.
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Tré em va thanh thiéu nién trong dién cham séc c6 hé trg khong phai chuyén qua co quan mdi bdi vi ngudi
cham séc hodc cha/me ¢é trach nhiém quyét dinh vé viéc cham séc tré em hodc thanh thiéu nién do, do dé co
quan khong can phai tham gia lap k& hoach cho viéc nay.

Tré em va thanh thiéu nién dugi su cham soc theo luat dinh va cham séc ¢6 hé trg

Néu quy vi chdm soc cho tré em theo dién ludt dinh va dién cham séc co hd trg, thi tré em dugc cham séc theo
luat dinh sé cng vd&i quy vi chuyén qua mét co quan. Quy vi sé tiép tuc nhan dugc trg cdp cham soc 6 ho trg
(do Community Services diéu hanh va xét duyét hang ndm) cho nhiing tré nao dugc chdm soc cé ho tro.

Thiéu nién trén 16 tudi

Néu quy vi c6 chdm soc thidu nién trén 16 tudi, thi cac em cé thé khéng can chuyén qua co quan mdi. Hay kiém
lai v&i Community Services.

LGOI KHUYEN: Néu quy vi khéng chéc ai c6 ‘trach nhiém phu huynh’ d6i véi tré ma quy vi chdm séc, hay hai
lai nhan vién phu trach trudng hop (caseworker). Néu quy vi khéng c6 nhan vién phu trach trusng hop,
hay dién thoai d&n Community Services Centre (van phong‘DoCS’) nai dia phuang hodc dudng day Carer
Transfer Assistance.

biéu nay c6 nghia gi doi véi tré em va thanh thi€u nién dugc cham
sOc?

D4 v&i hau hét tré em va thanh thiéu nién dugc cham soc, viéc diéu hanh trudng hop dugc chuyén qua co quan
mai sé gay rét it gian doan cho cudc séng hang ngay clia cac em.

Chuyén qua co quan mdi khéng co nghia la déi dia chi. Tré em va thanh thi€u nién van cé thé gép g& anh chi
em, gia dinh va va ban bé clia cdc em nhu hién nay.

Tré em va thanh thiéu nién cling vai ngudi cham soc sé chuyén téi co quan mdi va tao dung méi quan hé vdi
nhan vién phu trach trudng hop tai co quan. Quy vi c6 thé chudn bj cho con em minh cho viéc gdp g& véi nhan
vién mai nay (tips for carers talking to children about the transfer) (16i khuyén cho ngudi cham séc trong
viéc thao luan véi tré em vé viéc ddi chuyén).

Tré em ma quy vi cham soc khong phai trai qua hodc nhan ra bat ky thay déi I6n lao nao trong viéc cham soéc
cho cacem. Néu cac em lo 1ang, quy vi hdy thdo luan vdi nhan vién phu trach trudng hop dé nhd ho hé tro.

Tat ca cac co quan déu tap trung vao nhing gi tét dep nhat cho tré em va thanh thiéu nién. Ho sé hop tac véi
quy vi nham duy tri nhng diéu gidp ho trg sy an lanh, stc khde va hoc tap clia tré em.

C6 o fact sheet (t& dir kién) cho cac thanh thiéu nién vé viéc chuyén tiép.
Xem trang mang www.tponsw.com.au hodc bdo cac em xem trang mang www.create.org.au.
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T4t c& tré em va thanh thiéu nién Thé dan dugc chdm séc phai dugc thu xép chd theo ‘Nguyén téc Thu xép cho
Tré em Thé dan’ chiéu theo Pao luat Children and Young Persons (Care and Protection) Act 1998 (Bao ludt (Chdm séc
va Bao vé) Tré em va Thanh thiéu nién 1998)).

Diéu nay cé nghia la tré em va thanh thiéu nién Thé dan phai dugc dét (trudc tién) dudi sy cham soc trong vong
gia dinh hodc ngudi than thudc clia chinh cac em, hodc vdi nhimg ngudi cham séc gée Thé dan trong cong
déng clia cac em, hodc néu diéu nay khong thuc hién dugc, vdi nhimg ngudi cham séc gée Thé dan bén ngoai
cong déng clia cac em. Néu khéng céd duge cac chon lua nay, thi tré Thd dan co thé dugce dat dudi su cham séc
clia ngudi khéng phéi Thé dan nhung véi suhoach dinh va hé tro vé van hoa.

T4t ca tré em va thanh thiéu nién Thé dan chuyén ti Community Services phai dugc xép chd véi mét ca quan
Thé dan, hodc véi mét ca quan chinh mach c6 hap tac véi mot co quan Thé dan.

Co mot sé ngoai 1é. Cac ngoai 1é nay gém co:

@ mot tré em hodc thanh thi€u nién Thé dan dugc xép vao dich vu cham séc nudi dudng tang cudng hoac
cham séc ndi tra va khong cé co quan Thé dan hodc méi hgp tac nao dé thuc hién xép chd

@ ¢ocatré em Thé dan va khong Thé dan dugc giao cho mot ngudi cham séc va diéu lgi ich tét nhat cho
cé gia dinh 1a chuyén qua co quan khong Thé dan

o mottré em Thé dan lan dau dugc dat dudi su cham séc va dugc xép vao vai anh/chi/em rudt da dugc
cham lo bdi ngudi cham séc tryc thudc mét co quan khéng Thé dan. Ngusi cham soc clia ca nhém anh/
chi/em nay sé dugc khuyén khich nén chuyén dén mot co quan Thé dan.

C4c tré em va thanh thiéu nién Thé dan ciing nhimg ngudi cham séc sé dugce chuyén tiép ngay khi mét co quan
Thé dan dia phuong dugc thanh 1ap va cé thé thu nhan ho. Diéu nay tly thudc noi quy vi & va ca quan Thé dan
da dugc thanh lap hay chua.

Ngudi Thé dan cham séc cac tré em Thé dan

Quy vi sé dugc chuyén tiép dén co quan Thé dan dia phuong néu cé san, hodc mét ca quan Thé dan cé hop tac
véi ca quan chinh mach da dugc chudn nhan. Néu cé bat cir quan tam hoac thac mac gi vé viéc nay c6 thé tién
hanh ra sao cho quy vi va tré em dang dugc quy vi chdm soc, hay thdo luan véi Community Services hodc co
quan Thé dan.

Néu quy vi khéng phai Thé dan ma dang cham séc tré em Thé dan

Quy vi cling sé chuyén t&i ca quan Thé dan néu cé sdn, hodc mét ca quan Thé dan co hop tac vai ca quan chinh
mach dugc chudn nhan. Néu quy vi co cham soc cho ca tré em va thanh thiéu nién Thd dan va khéng Thé dan,
hay thao luan véi Community Services va ca quan Th dan vé nhiing gi tét nhat cho toan thé gia dinh clia quy vi.
Viéc nay dua trén co s& tling trudng hagp riéng ré'va tly thudc vao nhu cau clia tat ca tré em dudi su cham séc
cla quy vi.

Khoéng co du dinh gay gian doan cudc séng clia tré em va thanh thiéu nién Thd dan vai ngudi cham soc khong
Thé dan khi ma moi viéc déu tét dep, viec x€p chd dugc 6n dinh va nhu céu cla tré em dugc dép Ung.

Nhiing ngudi khong Thé dan ma dang cham soc tré em Thé dan ma chuyén dén co quan Thé dan co thé mudn
nhan nuoi dudng thém tré em bay gis hodc trong tuong lai. Cac co quan Thé dan khac nhau cé thé cé cac chinh
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sach khac nhau vé viéc c6 hodc khéng nhan xép chd cho tré em khéng phai Thd dan. Trong tuong lai dé dugc nhan
nudi dudng thém tré khong Thé dan, quy vi ¢é thé can dugec mét co quan chinh mach cho phép hodc chuyén qua
mot co quan khac khi tré hodc thanh thiéu nién Thé dan da rai khéi sy chdm soc clia quy vi. Co quan ThS dan sé lam
viéc véi quy vi va thdo luan cac ké hoach ctia quy vi va sé quyét dinh dua theo ting trudng hop riéng ré.

Tat ca cac co quan phai ¢ sdn phuong céch hoach dinh cham séc thich dang vé mat van héa cho tré
em Thé dan. Hoach dinh viéc chdm s6c vé mat van hoéa gilp tré em va thanh thi€u nién phat trién

va duy tri cdm nhan vé danh tinh, su than thudc va an lanh - giup cac em duy tri lién lac véi dai gia
dinh, van hoa va cong dong.

Viéc chuyén ti€p c6 y nghia gi doi véi gidi (co quan) phi chinh pht?
Gidi ca quan phi chinh pht dang tang truang. Nhiéu co quan hién hiu da cung ting cac dich vu hién dugc néi
rong, trong khi vai ca quan mdi tai NSW dang thanh lap céc dich vu.

Céc co quan clng phat trién hop tac nhdm cung Ung céac dich vu tt nhét cho tré em va thanh thiéu nién va nguoi
cham séc - cing nhau dem kha nang chuyén mén clia ho dén dia phuong. Viéc nay c6 nghia la hgp tac véi nhau
va cé thé gom cac viéc nhu cing hop tac hudn luyén cho ngudi chdm séc nudi dudng, hodc cling nhau t6 chic
cac cudc cdm trai gia dinh.

Mot s6 mai hap tac sé hd trg cac co quan Thé dan dé dem lai cac chuong trinh cham soc¢ ngoai gia dinh. Sau mét
thai gian, cac tré em va thanh thiéu nién Thé dan sé khong dugc xép vao véi cac co quan khong Thé dan.

Clng nhu cac co quan khéc, cac ca quan Thé dan sé nhan thém nhiéu nhan vién, ngudi cham soc va viéc xép chd
nhiéu hon. Mot chuong trinh sau réng nham tao dung kha nang da dugc lap ra dé giup ho phat trién. Mot s6 noi
trong tiéu bang chua cé co quan Thé dan. Cach 8t nhat dé phat trién cac co quan mdi tai dia phuong la thong
qua viéc hop tac vai cac co quan dia phuong da dugc chudn nhan.

Diéu nay c6 nghia gi doi véi gia dinh rudt thit?

Da&i chuyén viéc quan tri trudng hop: cd nghta ta céc tai lieu chinh yéu (khéng phai tat c& ho so)'sé dugc chuyén -
dén cac co quan phi chinh pht véi viec xép ché. Viec nay gém co:

@ Mau don Chuyén giao Trudng hgp clia Tré em/Thanh thi€u nién

@ K& hoach cham soc

o AnlénhToa sau cung hodc Tam thdi (chi an 1énh gan day nhat)

@ Ban chinh gidy khai sinh

@ Sodé pha hé (genogram)
Viéc thu xép lién lac va tiép can sé theo nhu nhiing gi da dugc déng y va thao luan trong ké hoach trudng hop
cla tré. Trong mot s6 trudng hap, dia diém lién lac c6 thé thay déi. Hay thao luan céc lya chon vai ca quan mdi.
Community Services sé lién lac cha me rudt clia tré va cho ho biét vé viéc chuyén ca quan. Hay thao luan véi
Community Services dé biét khi nao thi viec nay xay ra, néu quy vi c6 thadc méc hodc quan tam gi.

Diéu nay c6 nghia gi d6i véi nhiing ngu6i chdm soc hién thai truc
thudc co quan phi chinh phu?

Cac co quan phi chinh phd dang gia tdng sé nhan vién va déi ngl nham dap Ung véi s6 tré em va thanh thiéu
nién thudc su chdm soc cla ho. Viéc nay cd nghia la khéng cé gi thay di vé muc hé trg ¢ sén cho nhiing ngudi
cham séc da va dang dugc cac co quan phi chinh pha hé tro.

Diéu nay cé nghia gi cho nhiing ngudi muoén tré thanh ngudi cham soc?
Trong tuong lai tit ca nhiing ngudi cham soc mdi sé dugc cac co quan phi chinh pha tuyén chon, thdm dinh va hd
trg tryc tiép. Trong IUc cac o quan phat trién kha nang cla ho, Community Services cé thé van can tuyén thém maét
s6 ngudi cham soc. Néu quy vi biét co ai mudn nhan nudi dudng tré em, hay khuyén khich ho viéng trang mang
www.fosteringnsw.com.au dé tim hiéu thém va xem cé nhiing cc quan nao trong khu vuc ctia ho.
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Cac budc dé chuyén dén mdt co quan
phi chinh phu

“ Tim hiéu v€ tién trinh chuyén tiép va nhiing co quan nao tai dia
., phuong quyvi

Quy vj c6 thé thu thap thong tin bang cach:

1 Du cude husng dan thong tin cho ngudi cham soc hodc'expo (trién 1am) néu ¢ tai dia phuong quy vi-
xem chi tiét cac cudc hudng dan sap téi tai www.connectingcarers.com.au

2 Viéng trang mang clia cac co quan va goi ho truc tiép — hdi ho vé cac tap théng tin hodc cude hudng
dan thong tin
3 Viéng trang mang www.fosteringnsw.com.au — xem phan Apply Now (hdy ndp don ngay bay gi®)

4 Thao luan véi nhitng ngudi cham soc khac da dugc doi chuyén qua co quan mdi

2 Quyét dinh chuyén qua co quan nao

Thao luan véi Community Services va cac ca quan dia phuong (tiy noi cu ngu clia quy vi) dé tim ra cac co quan
nao co sdn va sé phu hgp nhdt cho nhu cau cla tré em ma quy vi cham soc. Co thé chi cé mét hodc hai co quan

c6 sdn, tly noi quy vi cu ngu.

2L Ll /III// ALZLLLL ”l’l 1IIIIIIIIIIIII
RN o % l& . . D
Quyét dinh B Trao d6i Y D&i chuyén
v€ tién trinh chuyén tiép va chuyén dén co thong tin va khai sy va cip phép
cac co quan nao tai khu vuc quan nao viéc doi chuyén

clia quy vi
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NGOs (Non-Government Organisation/ca quan phi chinh phd) va/hodc Community Services sé lién lac quy vi vé
viéc ddi chuyén va cung Ung thong tin vé tién trinh nay va tra 16i bat ci thic mac nao clia quy vi néu co.
Quy vi can ky ban ‘chdp thuan viéc chuyén giao thong tin' dé cho phép viéc trao déi thong tin gilta co quan mdi va
Community Services dé xuc tién viéc ddi chuyén sau khi co quan da dong y. Mau don chédp thuan nay cho phép
thong tin trho so ca nhan ngudi cham séc dugc chuyén cho co quan. Mot khi quy vi ky méau don nay, cac tai liéu
sau o thé dugc cung Ung cho co quan:
Ban thdm dinh ngudi cham soc va tai liéu lién quan
Ban xét duyét hang nam vé ngudi cham soc
Ké hoach phét trién nguai cham soc gém co chi tiét viéc hudn luyén ma ngudi cham séc cam két thuc hién
Thu cap phép ctia Community Services
B4t cUr thu nao lién quan dén cac thay di vé cap phép, quyét dinh clia toa an vé cac quyét dinh hanh
chéanh hodc ban duc két tir ban diéu tra hanh vi can béo céo.
Co quan mdi cling sé dugc Community Services cung cap cac thong tin so lugc vé méi tré va thanh thiéu nién
do quy vi cham soc, ké ca bao cao Child Assessment Tool (CAT) (Cong cu Tham dinh Tré em). CAT la cong cu tham
dinh dugc Community Services dung dé xac dinh su ho trg va muc cham soc can dén cho mai tré va thanh thiéu
nién do quy vi chdm soc. Bdo cdo nay dugc cung cap dén co quan.

Mét nhan vién Community Services sé thdo luan vai quy vi vé tinh huéng clia quy vi va tré em hodc thanh thiéu
nién do quy vi chdm soc, va néu cac cau héi nhdm ddm chic moi viec déu sén sang ngd hau chuyén giao viéc
quan trj trudng hop.

Co quan ciing c6 thé thu x€p cudc viéng tham ban dau dén nha dé khai sy hoach dinh tién trinh cap phép cho
quy vi la ngudi cham soc va viéc dai chuyén qua co quan.

Mot khi viéc doi chuyén da duac khéi su, Community Services sé bt ddu chudn bi tai liéu nham dé Case
Management Transfer (Chuyén giao viéc Quan tri Trudng hgp) clia tré va thanh thi€u nién dugc xép cho vai quy vi.
Day la giai doan ma ca quan sé hoan tét viéc chinh thic cho phép quy vi lam ngudi cham séc.

Tién trinh sé thay déi hai khac nhau tly co quan va hau hét cac co quan déu cé tién trinh don gian han, do dé
khong phai lam lai tir dau, tuy nhién moi co quan can phai cdp phép cho tling ngudi chdm soc tr Community
Services chuyén tdi.

Co quan sé gidi thich vé cac budc, ma sé gém (cac) cudc vieng tham tai nha va moét cudc thdm dinh. Trong 1Gc nay,
quy vj c6 thé trinh bay vé nhu cau clia tré cing nhu nhu cau clia quy vi véi cuong vi la ngudi chdm séc, va néu ra cac
cau hai. Ca quan sé thao luan vai quy vj vé cach thic ho c6 thé hd trg thé nao cho quy vi va tré em/thanh thiéu nién
dugc quy vi chdm séc.

Quy vi sé can dién don kiém tra vé su trung thuc (probity checks) thich tng va thao luan vé nhu cau huén luyén
néu co. Viéc nay sé giup chi tiét cho mot van ban bao cdo cdp phép va dugc gilr vai hé so clia quy vi véi cuong vi
la ngusi cham séc vai co quan mai.

Quy vj va ca quan sé ky két mot théa udce vé viec tiép tuc dugc cap phép. Sau do, co thé ho sé yéu cau quy vi dién
vao cac don khac nira chdng han nhu ky két ban Carer Code of Conduct (Quy tdc Hanh xtr ctia ngudi Cham soc).
Mot khi viéc cap phép dugc chudn nhan, quy vi sé dugc ca quan trao cho mét |4 thu cdp phép (authorisation letter).

Néu co quan quyét dinh khong xuc tién viéc cdp phép, ho sé phai cung cép thong tin cho quy vi va
Community Services dé€ gidi thich vé quyét dinh nay.

Néu quy vi quyét dinh rut lui khoi tién trinh cap phép, hay thao luan véi co quan va / hoac Community
Services vé ly do tai sao quy vi khéng muén chuyén qua co quan mdi vao Iic nay.

Néu nhén ra co cac khia canh riéng biét nao trong linh vuc hudn luyén, co quan cé trach nhiém soan ra
mot ké hoach cho viéc hudn luyén va ho trg ma quy vi can va quy vi sé cé thé lua chon viéc déng y tién
hanh hodc rdt lui vao IUc nay.

WWW.tPONSW.com.au /




Chuyén giao viéc quan tri trudng hgp

Theo su théa thuan gitra co quan, ngudi cham séc, Community Services, va tré em va/hodc thanh thiéu nién,

viéc chuyén giao quan tri trudng hgp sé dugc tién hanh. Viéc chuyén giao quan tri trudng hap cda tré em/thanh

thiéu nién va viéc dai chuyén ngudi cham séc dén ca quan mdi nén xay ra cung lc. Biéu quan trong la co quan
nén thao luan vai ngudi cham soc va tré em hodc thanh thiéu nién vé viéc ddi chuyén

va xU tri bat cr cdu hoi nao V& tién trinh nay.

Sé ¢ mét cudc hop nham xac dinh ké hoach truong hop (case plan) sap téi cho
mai tré/thanh thiéu nién dugc xEp véi quy vi. Trong cudc hop nay, Community
Services sé cung Ung cho co quan cac tai liéu can thiét nao khac cho tré em/
thanh thiéu nién néu nhu trudc dé chua cung Ung, ké ca An lénh gén day cua
Toa an Thiéu nhi va ban ké hoach trusng hop va ké hoach cham séc cho tré.

Community Services va cd quan
6 trach nhiém dam chac rang tré
em va thanh thiéu nién dugc quy

vi cham soc ciing tich cuc tham
gia vao tién trinh chuyén tiép.

Diéu quan trong la tré em va thanh

thiéu nién c6 co hoi dé thao ludn

vé bat ct cau hoi nao.

Sau do6 ngay gid sé dugc xép dat (thudng trong vong hai tuan cla viéc chuyén
giao quan tri trudng hop) dé hoan tat viec ddi chuyén va ‘ddi chuyén tai chanh’
cho ca ngudi cham soc va tré em. Cac ngay nay xay ra sat nhau néu dugc dé
gitip cho viéc chuyén tiép dugc sudng sé.

Chuan bi dé tré em va thanh thiéu nién gap nhan vién quan ly
truong hgp méi

Néu quy vi dang cham soc thiéu nién (theo luét dinh), hay thdo luén vai cdc em vé viéc
chuyén dén mét co quan mdi va gidp cac em tham gia thao luan, tly Ida tudi va muc do

quan tam cua tré.

Diéu quan trong la trdn an tré em va thanh thiéu nién rang viéc doi chuyén dén co quan mai khong phai la gian
doan cudc séng clia cac em ma chi la viéc quan tri trudng hop t& Community Services dugce ddi chuyén dén co
quan mdi.

V6i thanh thi€u nién, quy vi c6 thé gidi thich rang cac em dugc quyén cé mét nhan vién quan ly trudng hop
(caseworker — goi tét la nhan vién) nham ho trg cac em. Chuyén dén co quan mdi cé nghia la lién lac thudng
xuyén vai mét nhan vien mdi. Mot s6 tré em va thanh thiéu nién da lau chua co lién lac thuong xuyén véi nhan
vién — c6 thé can co sy diéu chinh thich nghi.

Tuy tudi tré em, nén xét dén cac cach thuc dé chudn bi cho tré gap g& nhan vién mdi, chdng han nhu vé hodc

Vi€t mot trang ndi vé minh'vé nhiing sinh hoat ua thich cla cac em, vé nhimg gi cac em ua thich hodc khéng
thich.

Mudn biét thém tai liéu cho tré em va thanh thiéu nién, viéng trang mang www.tponsw.com.au va dén muc

‘carers and children"hodc xem www.create.org.au/nsw.

"Toi da doi dén co quan mdi va nhan
vién cla toi rat dé thuong. Doi khi co
ay chd toi tu trudng vé nha va chiing
toi dung tra. C6 dy cho ching t6i s6
dién thoai noi sG lam clia co dy dé
toi goi khi can. Téi cdm thay minh
co y kién trong nhimg gi xay ra vi toi
dugc tham gia vao cac cudc hop xét
duyét”
Chantelle, 16 tudi
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Tré em va thanh thiéu nién dugc cham séc va dugc yén 8n sé co nhiéu kha nang dé phat trién cac méi lién hé
lanh manh va lau dai va dat dugc cac két qua tét hon trong cudc séng. Community Services va cac co quan nhan
ratdm quan trong cuia viéc quyét dinh sém, ké ca viéc han gan dé cac em tré vé gia dinh néu viéc dé la vi Igi ich
tét nhéat cla tré.

Khi k& hoach trudng hgp cho tré em/thanh thiéu nién hd trg viéc han gén, thi ho sé cung tng ho trg thich tng
dé dam chic dat dugc su han gan. Co quan sé hop tac vdi tré em, ngudi cham soc va gia dinh dé hé trg tién trinh
han gan.

C6 nhiéu tinh hudng khi ma khéng thé nao han gan dugc. Khi quyét dinh vé viéc c6 nén cliu xét viéc han gan
hay khong, Community Services sé xem xét dén hoan canh va thai gian lau dai clia viéc thu xép cham séc, loai
an lénh va tudi clia tré. Sau do phai soan ra cac lya chon lau dai va phi hop khac. Muc dich 1a rit ngdn thai gian
cho dai trong viéc dat dén mét lua chon thu xép lau dai. Khi dia tré dugc & véi ngudi cham séc, co quan sé hop
tac nhdm dam béao cac em va ngudi cham séc nhan dugc su hd trg can dén dé dat dugc su 6n dinh trong viéc
xép cho.

Viéc tré dugc ngudi chdm séc nudi dudng nhan lam con nudi la mot chon lya cho céc gia dinh khi ma viéc han
gén (vai gia dinh ruot thit) khong thé thuc hién duge va cé su dong y rang viéc nhan con nudi sé dap ing nhu
cau clia tré mot cach tét dep nhat. Chuyén dén co quan mdi (véi tré dang dugc quy vi cham soc) khong can trd
viéc cliu xét nhan con nudi. Ca quan mai sé tham gia vao tién trinh nhan con nudi va sé hgp tac véi mot co quan
c6 chudn nhan phu trach tha tuc nhan con nudi hodc Community Services dé€ tham gia va hé trg quy vj trong
tién trinh nay.

Néu quy vi mdi & giai doan dau cla tién trinh nhan con nudi, nghia la dang tham do viéc nay, quy vi van co thé
chuyén dén dén co quan mai. Tuy nhién néu quy vi da khdi sy tién trinh chinh thitc thdm dinh viéc nhan con
nudi, thi ho khéng yéu cau quy vi phai chuyén qua co quan mai. Hay thao luan véi nhan vién quan ly trusng hop
néu quy vi co thac méc gi vé viéc nhan con nudi.

C6 su cong nhan réng déi vai tré em géc Thé dan va dan Torres Strait Islander thi viéc nhan con nudi khong phai
13 lya chon dugc ua chudng. Viec nay la vi viéc nhan con nudi khéng thudc vao cac thu xép cuia dich vu gilr tré
Thé dan theo truyén théng (xem diéu khodn 35 cda Adoption Act 2000 (Bao ludt ndm 2000 vé viéc Nhan con nudi)).
Céc thu xép khac nhau dugc st dung dé cung Uing su 8n dinh va chic chdn va gilip tao dung cling duy tri moi
lién lac clia tré em hodc thanh thiéu nién véi gia dinh rudt thit, van hda va cdng déng. Néu cé thac mac gi vé viéc
nay, xin thdo luan v&i nhan vién quan ly trudng hop.
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Hay thao luan vai Community Services vé viéc doi chuyén dén co quan nao — vé bat c cac lua chon ua thich
nao clia quy vi va thdo luan véi co quan nao cé sdn chd. Community Services va co quan phi chinh pht sé hop
tac v&i nhau d€ dai chuyén tré em hodc thanh thiéu nién dé va quy vi (véi cuang vi la ngudi cham séc).

Tai NSW, hang trdm tré em va thanh thi€u nién va ngudi cham séc cac em da dugc chuyén t6i ca quan phi chinh
pht. Nhiéu ngudi nta da bat dau tién trinh nay.

Ho sé yéu cdu quy vi ky mau don ‘chdp thuén chuyén giao théng tin’ nham dé cho Community Services cé thé
chia sé théng tin ca nhan cla quy vi véi co quan dé bat dau tién trinh chuyén giao viéc quan trj trudng hop.
Community Services sé hgp tac vdi ca quan va quy vi nham gidp tién trinh doi chuyén dugc suéng sé.

Xem céac budc dé dai chuyén & trang 6.

C6, nhung quy vi khéng can phai bat dau tir dau. Gidy phép cho ngudi cham séc do Community Services cép
khong chuyén doi dugc mot cach ty déng. Co quan ma quy vi chuyén dén can thuc hién viéc cap phép clia
riéng ho, tuy nhién, cac co quan dang gitip cho tién trinh dugc don gidn hon nhdm gitip ngudi cham soc dugc
ddi chuyén mét cach sudng sé. Cac yéu cau vé cap phép dugc néu ra trong Children and Young Persons (Care and
Protection) Regulation 2012 (Ludt I (Chdm séc va Bao vé) Tré em va thanh thiéu nién 2012)) va Children and Young
Persons (Care and Protection) Act 1998 (Bao ludt (Chdm séc va Bdo vé) Tré em va thanh thiéu nién 1998)) va c6 nghia
la cac co quan phai thdm dinh su phi hop va cac doi hoi téi thidu vé su trung thuc.

Viéc nay tuy theo quy vi véi cuong vi la ngudi cham soc, da duoc hudn luyén cach day bao l1au va cac loai hudn
luyén nao ma quy vi da cé. Noi mot cach téng quat, néu viéc huén luyén ctia quy vi da hoan tat gan day (vi dy,
trong vong 5 ndm vira qua) thi hdu hét cac co quan khong doi hoi quy vi phéi‘tai hudn luyén’ Mét s6 co quan co
chuong trinh hudn luyén ‘véi nhip do tu thu xép’ma quy vi c6 thé thuc hién maét khi da doi chuyén va khi phu
hop thai biéu riéng clia quy vi. Co quan sé thao luan vai quy vi vé viéc ho trg va hudn luyén lién tuc va vé nhu
cau huén luyén cu thé ctia quy vi néu co.

Co. Néu quy vi la ngudi cham soc dugce cdp phép nhung hién khdng cham séc tré em nao, quy vi van cé thé
chuyén qua co quan mdi. Hay bao cho Community Services biét quy vi muén nudi dudng tré em sau nay. Tré em
vao nai cham séc sé duac xép & véi ngudi cham séc nudi dudng truc thudc co quan phi chinh pha.
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Hau hét nhiing nguai cham séc sé chi dugc moét co quan cdp phép, tuy nhién cé mét s6 hoan canh ngoai lé khi co
thé c6 hai hodc nhiéu ca quan cdp phép cho quy vi. Vi du:

Néu quy vi cham soc tam thé (respite care) cho mot tré véi mot co quan khac vai co quan ma quy vi hién
truc thudg, thi quy vi can dugc ca hai ca quan cap phép

Néu quy vi la ngudi khéng Thd dan ma cham soc tré Thé dan (véi mét ca quan Thé dan) nhung co ké
hoach tiép tuc nudi dudng tré em, thi quy vi cé thé cling can dudc cap phép bdi mét co quan khong Thé
dan, tuy theo cac tinh huéng. Quy vi c6 thé thao luan viéc nay vdi co quan.

C6, tré em thudc dién dugc quy vi cham séc do luat dinh (statutory care) sé cling quy vi chuyén dén co quan mdi,
tuy nhién quy vi tiép tuc nhan dugc trg cap cham séc co hd trg cho nhiing tré em thudc dién dugc cham séc co
hé trg (supported care). Trg cap nay sé tiép tuc dugc Community Services xét duyét hang nam.

Hau hét cac co quan sé viéng cac tré em va ngudi cham séc mdi 4-6 tuan, doi khi thusng xuyén hon. Ho sé thao
luan véi quy vi vé mot gid gide pht hap cho thai biéu ctia quy vi. Déi khi lan viéng tham la tai nha, déi khi la gap
g0 tai cong vién hodc quéan ca phé — viéc nay tly co quan va quy vi. La mét phan trong trach nhiém clia co quan
dugc chudn nhan, nhan vién quan ly trusng hop (caseworker) phai gap tré thudng xuyén.

Co quan sé thao luan vai quy vi vé viéc ho tham viéng thudng xuyén ra sao va lam viéc vdi quy vi vé cac yéu cau clia
quy vi. Nhan vién quan ly trudng hgp cé thé tang s8 1an viéng tham hodc lién lac (vi du goi dién thoai) khi tré em
hodc nguai cham séc can ho trg thém, vi du nhu, dé quan ché cac hanh vi thach thc.

Diéu quan trong la ngudi cham séc can nd luc dé hop tac véi co quan va véi nhan vién (caseworker) mdi dé thao
ludn nhadm gidi quyét bat ctr than phién hodc van dé nao néu cé. Ngudi cham séc cé thé khong duge chuyén trd
lai Community Services vi dan da tat ca dich vu OOHC sé do ban nganh phi chinh phti cung tng.

M@&i ca quan c6 tién trinh minh bach dé giai quyét cac van dé, thu thap gép y va xt tri cac than phién. Hay hoi co
quan Vé tién trinh clia ho trong viéc xU tri cac than phién.

Community Services manh mé khuyén nghi rang ngudi cham séc nén hap tac vdi cac o quan khi co thé. Ngusi
chdm séc cling 6 thé nha dén su hd trg va bénh vuc tir nhém hé trg ngudi cham séc, Connecting Carers NSW
hodc AbSec Statewide Carer Support Services.

NSW Ombudsman (Kiém st vien NSW) thudng mong mai quy vi nén c6 géng giai quyét van dé véi co quan trudc
khi lién lac kiém sat vién. Néu quy vi khéng thé gidi quyét than phién bang cach thao luan véi co quan, thi nén viét
thu dén tha truéng co quan va cét gilr cac thu tir lién lac.

NSW Ombudsman mong mai rdng hau hét cac su vu sé dugc co quan tra 16i trong vong sau tuan. Néu cho rang vi
ly do nao d6 ma don than phién ctia quy vi khong thé cha lau dén thé, thi quy vi co thé lién lac ban Tham vén cla
NSW Ombudsman qua s6 9286 1000 hodc 1800 451 524 (bén ngoai dd thj Sydney) dé thao luan vé than phién
clia quy Vi.

Néu quy vi cho réng can co su tai xét mot quyét dinh (chdng han nhu quyét dinh vé viéc cép phép cho ngudsi
cham séc hodc cap trach nhiém phu huynh), thi quy vi can lién lac Administrative Decisions Tribunal (Toa phan xt
cac quyét dinh hanh chanh) qua s6 9377 5711.

Hau hét cac co quan cung Ung trg cdp tuong tu hodc cting mic nhu trg cdp ma ngudi cham séc nhan dugc. Do
Vi da s6 nhiing ngudi cham soc, khoan trg cép sé khéng déi. Tuy nhién, diéu quan trong la nén thao luan vé trg
cdp do co quan cung Ung. La mét phan clia tién trinh chuyén tiép, nhu cau clia tré sé dugc tham dinh (s¢t dung
‘Child Assessment Tool’ hodc tham dinh CAT) dé xac dinh loai cham séc can dén vi du nhu chdm séc nudi dudng
téng quat, chdm séc nubi dudng tang cudng. BSi vai mét s6 ngudi cham séc, diéu nay ¢ thé dan dén su thay doi.
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Child Assessment Tool (CAT) la gi?

[ ]

| Child Assessment Tool (CAT) la cudc thdm dinh dé dua ra’mutc cham soc’ duge khuyén nghi cho tré em hodc
thanh thiéu nién dang dugc chdm soc. Muic cham séc gitip nhan ra mic dé va loai hd trg ma tré em hodc thanh
thi€u nién do sé can dén. Nhan vién quan ly trudng hgp clia Community Services sé thyc hién viéc tham dinh
trudc khi quy vi chuyén dén co quan phi chinh ph.

O»

e Nhom hé trg ngudi cham séc chia téi hau hét la nhiing ngudi cham séc truc thuéc
| Community Services - viéc gi sé xay ra?

1 L
O

Viéc doi chuyén dén co quan mdi khédng ngan chan viéc gdp g& cia nhém quy vi. C6 nhiéu nhém hé trg vai
ngudi cham séc dén tr cac ¢ quan khac nhau. Thudc vé mot nhdm ngudi cham séc co thé gidp ich cho quy vi,
vay hay tim hiéu xem c6 nhém nao gan nai quy vi & khong. Hoi co quan mdi xem ¢é loai hé trg nao khac ma ho
¢6 thé cung Ung cho ngudi cham soc. DE tim hiéu vé cac nhém & dia phuong, hay goi dén Connecting Carers
NSW qua s6 1300 794 653 hodc Aboriginal Statewide Carer Support Services qua sé 1800 888 698.

Chiing t6i hién c6 dugc mét sé ho tro vé khuyét tat — viéc d6 sé thay déi hay khéng?

[ ]

| Nhu cau clia tré van 1a uu tién cho tat cd moi ngudi. Viéc ho trg hién cé cho con em cla quy vi khéng bi thay déi
va tat ca cac thu xép vé dich vu can thiép sém va dich vu danh cho ngudi khuyét tat phai duoc tiép tuc, nhat la
khi cac dich vu nay co trong ké hoach stic khde va ké hoach trudng hop clia tré. Co quan cling ¢6 thé cung tng
thém cac ho trg khac.

O»

e Co quan méiva nhan vién quan ly trudng hgp sé giup hd trg vé nhu cau van héa va
| ton gido cua tré em ma toi cham séc?

1 L
O

T4t ca cac co quan déu thdm dinh va lo toan dén nhu cau van hoa, ngdn ngll va tdn gido cla tré em va thanh
thiéu nién CALD (Culturally and Linguistically Diverse/Da dang van hoéa va ngdn ngl) ma quy vi dang cham soc.
Cac co quan phai dm chac rang tré em va thanh thiéu nién dugc ti€p can dén thong tin va trai nghiém nham
gilp cdc em phat trién maét y thic tich cuc vé danh tinh ké ca viéc kham pha cadc méi quan hé, tiéu st ca nhan,
van hoéa va ngdn ngl. K& hoach hé trg van hoa la viéc gitip tré em va thanh thiéu nién CALD duy tri mot y thic
vé an lanh va than thudc — gilip git cho cac em dugc néi két véi dai gia dinh, van héa va cong déng. Cac co
quan c6 thé gilip quy vi va tré em va thanh thiéu nién ma quy vi chdm séc dugc tiép can cac dich vu chuyén biét
vé ngdn ngl va van hoa, ké ca phién dich vién va cac sinh hoat vach sdn nham gilip tré em duy tri n&i két véi van
hoa cla cac em.

777771777 LT T 77,

"Cé mbi quan hé that tot dep gilia cac nhan vién clia
Community Services va UnitingCare Burnside trong viéc
chia sé thong tin. Bay gid vai UnitingCare Burnside, nhan
vién quan ly trudng hop clia chiing téi dén viéng tham
chidng to6i mai tuan va tat ca bon tré déu thich cé ay. Co
nhiéu sinh hoat va ho trg cho chiing toi va bon tré - co

quan mdi da danh rat nhiéu thi gi cho chidng toi”
Dorothy va David, ngudi chdm séc clia 5 anh chj em ruét

Néu tdi khéng c6 mét ké hoach truéng hop?

Hay lién lac Community Services va thao luan tinh trang ctia viéc xép cho. Trong mét s6 trudgng hgp khi
khéng c6 ké hoach trudng hap, c6 thé khéng can phai cé k& hoach trudng hop trudc khi chuyén giao
viéc quan tri trudng hgp. Ca quan mdi sé lam viéc vdi quy vi d€ soan ra mot ké hoach trudng hop méi.
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Dich vu gifi tré va nha truong

Dich vu giti tré: Trong khi chuyén giao viéc quan ly trudng hap, quy vi hay thao luan vé 1& phi gitr tré
hién nay dugc tréd ra sao va trong tuong lai sé can dén cac thu xép tra tién nhu thé nao véi ca quan mdi.
Diéu quan trong la thdo luan tién trinh nay néu tré em ma quy vi cham séc hién dang di nha tré hoac
vuon tré.

Nha truong: Ngusi chdm séc thudc cac co quan phi chinh pht, cing nhu ngudi cham séc thudc
Community Services, can trich khoan tién trg cdp ho nhan dugc dé tra cac tén phi gido duc téng
quat. Cac chi phi ¢ thé gom c6 dong phuc, gidy but, chi phi tham quan du ngoan va cdm trai cla
truong, lé phi clia trudng, mudn séch gido khoa v.v.

Ngoai phi tén téng quét ndi trén, cac phi tén gido duc khac cling cé thé dugc ca quan phi chinh phi bao tra néu
viéc d6 nam trong ké hoach trudng haop, vi du nhu, phi t8n day kém.

Theo luat 1& tdng quét, tré em va thanh thiéu nién & noi cham soéc ngoai gia dinh (OOHC) sé hoc & cac trudng
cong lap dia phuong. Viéc tra hoc phi cho cac trusng khong cong lap chi dugc chuén nhan trong céc tinh huéng
ngoai [é nhat. Viec nay gobm co su cliu xét ky ludng hoan canh cua tré va phai dugc ké hoach trudng hop (case
plan) néu ré rang day la phuong cach tt nhat d€ dap Ung nhu céu clia tré em hodc thanh thiéu nién do.

Khi Community Services xép tré vao hoc tai trudng khong cong lap, Community Services sé tiép tuc tai trg [é phi
gido duc theo nhu viéc xét duyét/ké hoach truong hop.

Teenage Education Payment TEP (Phu cap Gido duc Thiéu nién): Myc dich cGia phu cap
teenage education payment la dé cdi tién két qua hudn luyén va gido duc cho thiéu nién Ia tudi

16 va 17 tudi tai cac nai cham séc ngoai gia dinh. Phu cdp nay nham gilp ngudi cham soc thude co
quan phi chinh phti va Community Services gitt cho thiéu nién & noi cham séc duac tiép tuc di hoc
hodc du cac khéa huan luyén.

Ngudi cham soc tré va nhan vién quan ly trudng hop nén hap tac véi nhau va hoi y vai thiéu nién khi quyét dinh
vé cac nhu cau hoc tap ctia em.

C4c loai hé trg ma ngudi cham séc co thé dung trg cap TEP dé mua gdm co viéc hoc lai xe, du cac chuong trinh
nght 18 clia trudng hodc hoc am nhac. Hay thao luan véi nhan vién quan ly trudng hop dé xem quy vi cé hoi du
diéu kien dé nhan dugc phu cdp TEP cho tré em ma quy vi cham séc.

Roi khoi thai ky cham séc: Cing gidng nhu Community Services, cac co quan phi chinh phti sé
hop tac vai quy vi va thi€u nién ma quy vi cham soc dé soan ra mot ké hoach 'rai khoi thai ky cham
s6c. Viec nay nén xay ra khi cac em chiing 15 tudi. Roi khoi thai ky cham soc co nghia la cac em da
dén tudi 18 va an lénh cham soc clia cac em da két thic, diéu nay khong nhét thiét co nghia la cac
em phai rdi nha clia ngudi cham séc, mac du viéc nay co thé xay ra cling dc.

Mudn biét thém chi tiét vé viéc chudn bj cho tré em va thanh thiéu nién r&i khéi thai ky cham soc,

hay xem tap huéng dan Leading the Way (Huéng déan Budng 16i).
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Co su khac biét gi gitia trach nhiém phu huynh va quan ly truong
hgp khong?

Trdch nhiém phu huynh la trach nhiém phap ly bao gém tat ca trach nhiém vé mét tré em hodc thanh thiéu nién ma
cha me phai c6 vé con em clia minh, theo nhu luat dinh. Viéc nay gém cé viéc quyét dinh vé stic khde, an lanh va an
sinh clia mot tré em hodc thanh thiéu nién. Minister for Family and Community Services (Bo trudng Dich vu Cong
déng va Gia dinh) 6 trach nhiém phu huynh (hodc chia s mét phan trach nhiém phu huynh) vé tré em va thanh
thiéu nién dugc cham soc dién OOHC theo luat dinh.

Co Mot s6 viec vé tré em & nai cham séc ma Community Services phai ludn ndm phéan quyét dinh, chdng han
nhu chap thuan cho két hon, chuyén dén sinh séng & noi khac bén ngoai NSW, nop don xin hé chiéu, chap
thuan viéc chia trj lic cudi ddi, chdp thuan viéc chita tri ké cé viec chdm dut thai ky, lam cho tré em hodc thanh
thiéu nién khéng sinh né duagc, hodc viéc cha triy té bao gébm bénh & thai ky cudi.

Quan ly truong hop gom co6 thdm dinh, hoach dinh trudng hgp, thi hanh, theo dai, xét duyét va khép ho so
trudng hap. Khi quy vi va tré em/thanh thi€u nién do quy vi chdm séc da chuyén dén co quan mdi, ho sé quan
ly trudng hgp clia quy vi. Cé nghia la nhan vién qudn ly truong hgp (caseworker) clia quy vi tai co quan mdi sé
hoan tét viéc xét duyét trudng hop va gidi thiéu dén cac dich vu danh cho tré em do.

Nhan vién nay sé thu xép va phéi hgp bat cir quyét dinh nao ma Community Services can dén. Hay lién lac nhan
vién (caseworker) ctia co quan mdi; néu quy vi khéng biét chéc gita Community Services va co quan mdi, ai la
noi co trach nhiém vé mét quyét dinh nao do.

biéu gi xay ra véi viéc quan ly truong hop khi cé an Iénh tam thai
ctia Toa an Thiéu nhi?

Toa an Thiéu nhi ¢ thé cdp ‘an 1énh tam thai' (interim orders) trudc khi cap an lénh téi hau. Viec quan ly trudng
hop sé van dai chuyén hau hét tré em va thanh thiéu nién dén co quan phi chinh pht trong ltc tré em do dudi
an 1énh tam thai. Community Services sé chiju trach nhiém cho tét ca cac quyét dinh quan ly vu viéc bao vé tré
em trong khi ¢ 4n l1énh tam thai.

Cac co quan sé chiu trach nhiém cho viéc quan ly trudng hop clia béat ci diéu gi lién quan truc tiép dén

viéc chdm séc hang ngay cla tré/thanh thiéu nién va viéc xép chd, trir khi da dugc dong y theo cach khéc.
Community Services va ca quan sé hgp tac vdi nhau dé quyét dinh chung vé tré em dé va viéc cham séc cho em
trong tuong lai.

14 Hudng dan vé viéc chuyén dén co quan mdi



JITIZIITI,

Loi khuyé
Nén hoi sém néu
chuin nhan ho ¢

vi tién trinh cé thé

lau.

Quy vi van phai dugc Community Services chudn nhan va cho phép néu muén dua tré em hodc
thanh thiéu nién di nudc ngoai hodc xuyén tiéu bang. Ca quan clia quy vi sé lam viéc véi Community
Services dé thu x&p gidy t& va chudn nhan cho viéc du lich va hé chiéu. Ngusi chdm séc khong can

truc tiép lién lac Community Services — ca quan sé thuc hién viéc nay cho quy vi.

C6 nhing ltc ma Community Services va ca quan clia quy vi sé can lién lac véi Toa én Thiéu nhi vé céc tré em va
thanh thiéu nién ma quy vi cham séc.
Nhan vién quan ly trudng hop (caseworker) clia co quan hodc cia Community Services co thé can tham viéng
tai nha dé thao luan vai quy vi va tré em/thanh thiéu nién ma quy vi chdm séc. Thong tin thu thap dugc trong lan
tham viéng nay sé dudgc trao cho Community Services va cung cap dén Toa &n thiéu nhi.
C6 hai tinh huéng khi Community Services va/hodc co quan clia quy vi phai chudn bi ban bao cdo cho Toa an
Thiéu nhi. D6 la:
Viéc xét duyét cac an lénh giam sat ma toa an dua ra (section 76 report (bdo cao theo diéu khodan 76))
Xét duyét muc do thich hop clia cac thu xEp vé viec cham soc va bao vé tré em hodc thanh thiéu nién
(section 82 report (bao cao theo diéu khoadn 82))

Trong hau hét cac trudng hgp, nhan vién qudn Iy trudng hop (caseworker) tai co quan mdi sé hop tac vai quy vi
dé hoan tat ban béo cao hodc théng tin can dén. Trong mét sé trudng hgp, Community Services cling c6 thé can
thao luan vai quy vi va tré em hodc thanh thiéu nién ma quy vi chdm soc.

“Section 90 application”la don yéu cau Toa an Thigu nhi thay d6i hodc hlly bd mét &n lénh da lam trudc day. An [énh chi
¢6 thé dugc Toa an thay déi hodc htly bd khi o thay déi dang ké trong cac hoan canh ké tir khi én lénh cham séc dugc

dua ra hodc dugc thay ddi lan chot. Chi cé rdt it ngudi co thé yéu cau Toa én thay déi hodc htly bé én lénh cham soc,

gbm c6 Community Services hodc cha/me ctia tré. Community Services sé hdi y vdi co quan clia quy vi trudc khi ndp
mot don loai nay. Ca quan va Community Services ciing sé thao luan vai quy vi va tré em hodc thiéu nién vé tién trinh
nay.

Ké& hoach truéng hop la gi?

K& hoach truéng hap (case plan) néu ra chi tiét cac ké hoach
cho mét tré em hodc thanh thiéu nién & nai cham séc va dé
hé trg nhu cau va xép chd & cho cac em. K& hoach trudng
hgp néu ra cac hanh dong va ai la ngudi chiu trach nhiém. Ké
hoach nay bao gobm cac hoach dinh vé gido duc, y t€, an lanh,
cac thu xép lién lac va bat ci ho trg dac biét nao can dén. K&
hoach trudng hgp dugc xét duyét hang ndm nhung cling cé
thé dugc thay d8i (hodc thém vao) bat ci luc nao. C6 cudc
hop gitta nhan vién quan ly truong hgp, nguasi cham soc, tré
em va nhiing ngudi nao dang ké trong ddi séng cuia tré dé
cung soan ra ké hoach truéng hop.

K& hoach cham séc la gi?

Mot ké hoach chéam soc (khodn78) dugc dé trinh dén Toa an
Thiéu nhi bi Community Services, noi sé lam viéc véi co quan.
Toa an khong thé phan quyét t6i hau chi dinh trach nhiém phu
huynh hodac khia canh nao clia trach nhiém phu huynh trtr khi
da xét dén ké hoach cham séc (care plan). K& hoach chdm séc
phai théng nhat véi an 1énh cham séc ma Community Services
dang xin; vi du nhu;, viéc han gan dé tré tré lai véi cha me ruét,
hodc an lénh dai han ma hét hiéu luc khi tré [én 18 tudi. K&
hoach cham séc néu ra viéc chi dinh trach nhiém phu huynh,
dé nghi viéc xép ché &, viéc x€p chd sé dap tng nhu cau cla
tré nhu thé nao, cac thu xép lién lac va co quan dugc chi dinh.
K& hoach cham s6¢ dugc soan trong su héi y véi tré em hodc
thanh thiéu nién (tuy tudi tac), nhiing ngudi quan trong trong
cudc ddi cda tré va cac chuyén gia lién hé. K& hoach cham séc la
mot tai liéu cho toa an.
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Muc dich ctia Danh ba Dang ky ngudi Cham séc la dé quang bé su an toan, an sinh va an lanh ctia tré em va
thanh thiéu nién & noi cham séc nudi dudng hodc cham séc do than nhan/ngudi than thudc theo luat dinh,
bang cach hd trg viéc cap phép thich dang cho ngudi cham soc.

Danh ba Béng ky ndi trén sé doi hdi cac co quan cung ing cham séc OOHC phai luu hé so, va sé gitip ho tiép
can mot s6 thdng tin gidi han va thiét yéu, cé lién quan dén viéc cdp phép cho ngudi cham séc va don ndp dé
xin cdp phép. Danh ba nay cing sé néu rd khi mot ngudi chdm soc dugc cép phép bdi hai co quan trd 1én.

Danh ba Dang ky sé do Children’s Guardian (Gidm hé Tré em) quan ly va va phai tuan thd cac kiém soat nghiém
nhdt vé quyén riéng tu va viéc truy cap co6 gisi han. Danh ba Bang ky dugc du kién sé hoat déng vao cudi nam
2013. Mudn biét thém chi tiét, viéng trang mang www.kidsguardian.nsw.gov.au.

Cac tli ngi

Co quan (agency) — dung dé no6i dén mét ca quan phi chinh phd ma cung tng céc dich vu chdm séc nudi duéng
AbSec - S& phu trach Tré em va Gia dinh Thd dan Toan Tiéu bang. H6 trg cho ngusi cham séc cac tré em Thé dan
ACWA - Hiép hoi cac Ca quan An sinh ctia Tré em. Mot t8 chic dai dién cac co quan OOHC phi chinh pht

NSW Children’s Guardian (Giam hd Tré em NSW) - la mot t6 chic doc 1ap do luat dinh nham quéang ba quyén Ioi t6t
nhdt ctia tré em va thanh thiéu nién & noi cham soc ngoai gia dinh (OOHC)

NSW Ombudsman - cc quan kiém tra doc lap dugc dat ra dé gitr cho cac co quan chiu trach nhiém vé 1€ I6i hanh nghé
clia ho

Connecting Carers — h6 trg va cung Ung théng tin cho tat cd nhimng ngudi cham séc

CSC - Trung tam Dich vu Cong dong (‘van phong DoCS')

CS - Community Services (cac Dich vu Cong déng), con goi la FaCS hodc'DoCS’

NGO - co quan phi chinh pht hodc goi tat la‘co quan; cung ting cac dich vu OOHC

OOHC - cham séc ngoai gia dinh

PR - trach nhiém phu huynh (parental responsibility)

The Act - Dao ludt (Cham séc va Bao vé) Tré em va Thanh Thiéu nién NSW, 1998
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Hay thao luan vai nhan vién quan ly trudng hgp (caseworker) clia quy vi vé viéc
chuyén dén mét co quan mdi va (cac) cd quan nao co san viéc xép chd tai khu vuc
clia quy Vi.

Nhé ky mau don ‘chdp thuan chuyén giao théng tin’— hdi Community Services vé
viéc nay.

Dién thoai dén Carer Transfer Assistance Line (Budng day Trg gitip viéc D&i chuyén
clia ngudi Cham sdc) tai vung clia quy vi:

Metro Central: 8303 6376

Metro South West: 8713 7982

Metro West: 9354 1607

Hunter va Central Coast: 4985 1558

Southern: 4222 8467

Northern (includes New England): 6686 1990
Western: 6937 9456

(Xem ban d6 & trang 18 dé tim vung nai quy vi cu ngu)

Dén du budi huéng dan théng tin danh cho ngudi chdm séc hodc ‘expo’ (trién 1am)
tai khu vuc ctia quy vi - chi tiét vé cac budi nay c6 trén trang mang cia Connecting
Carers (K&t n6i ngudi Cham séc) (www.connectingcarersnsw.com.au) hodc goi
dén 1300 794 653.

Mudn tim hiéu vé cac ca quan, xem trang mang www.fosteringnsw.com.au - nhé

rang viéc quy vi c6 thé chuyén dén ca quan nao sé tuy thudc noi cu ngu clia quy vi

Poc théng tin cap nhat trén ban tin Fostering Our Future (Nubi duéng Tuong lai cia
chung ta) va thao luan véi nhiing ngudi chdm séc nao da dsi chuyén qua co quan
mdi.

Viéng trang mang www.tponsw.com.au va xem & muc danh cho ngudi cham séc.

AbSec CREATE Foundation Grandparents Raising

www.absec.org.au www.create.org.au/nsw Grandchildren NSW

1800 888 698 9267 0977 www.raisinggrandchildren.com.au
9286 3860 hoac 1800 449 102

Carers NSW Foster Care Association (chi goi tir cac viing ma théi)

www.carersnsw.asn.au
1800 242 636 (9 gi& sang -5 gid chiéu)
1800 052 222 (chdm séc thay thé khan cap)

Connecting Carers NSW
www.connectingcarersnsw.com.au
1300 794 653

www.fcansw.org.au
4987 1847

Grandparents as Parents Again
WWWw.gapa.org.au

6582 2237 (Beverley) hoac

6582 1869 (Paul)

Mirabel Foundation
www.mirabelfoundation.org.au
(03) 9527 9422



http://www.absec.org.au/
http://www.connectingcarersnsw.com.au/
http://www.fcansw.org.au/
http://www.gapa.org.au
http://www.raisinggrandchildren.com.au
http://www.mirabelfoundation.org.au

Tim mot co quan

Phan nay gitp quy vi tim ra mdt cd quan OHCC phi chinh phu tai dia phuong minh dé
chuyén dén. Viéc chdm s6c nuodi dudng do mot s6 co quan dugc chudn nhén cung ting -
mot s6 co quan chi lam viéc & cac khu vuc chuyén biét trong khi cac co quan khac dat tai
vai vung cua NSW.

Dung ban d6 va danh sach dé tim hiéu thém vé cac co quan sén sang chdp nhan viéc ddi chuyén tai khu vyc clia
quy vi. Khdng phai tat ca co quan déu co chd tréng dé chdp nhan viéc doi chuyén clia ngudi cham soc — vay quy
vi hay thao luan véi Community Services vé nhiing co quan nao cé san hién nay. Cac co quan nao chua sdn sang
chép nhan cac doi chuyén dugc danh ddu bang ngdi sao (¥).

Danh séch toan bé clia cac co quan OOHC tai NSW ¢6 sdn tai trang mang www.fosteringnsw.com.au. Trang
mang nay cling liét ké cac co quan cé thé dang tuyén thém ngudi cham séc mdi, nhung hién thai khéng dugce
tai trg dé nhan viéc ddi chuyén clia ngudi cham soc tr Community Services .

Northern Region

Western Region

@ Metro West Region
@ Metro Central Region

@ Metro South West Region
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Danh sach cac co quan theo viing cia Community Services

NON-ABORIGINAL

Barnardos Australia

Catholic Care Hunter-Manning
Centacare Broken Bay

Challenge Children’s Services

Life Without Barriers

Samaritans

Settlement Services International (SSI)*
The Salvation Army — Young Hope
Wesley Dalmar

ABORIGINAL
KARI Aboriginal Resources
Wandiyali

Metro Central

NON-ABORIGINAL

Anglicare Sydney

Benevolent Society

CatholicCare Sydney

Key Assets*

The Salvation Army Young Hope*
Settlement Services International (SSI)*
Wesley Dalmar

ABORIGINAL
KARI Aboriginal Resources*

Metro South West

NON-ABORIGINAL

Ability Options*

Anglicare Sydney

Barnardos Australia
Benevolent Society
CatholicCare Sydney*
CatholicCare Wollongong
Challenge Children’s Services *
Creating Links*

Céc co quan khong Tho dan

Life Without Barriers*

Lifestyle Solutions

Marist Youth Care*

Settlement Services International (SSI)*
St Saviours

UnitingCare Burnside

Wesley Dalmar

ABORIGINAL
KARI Aboriginal Resources

Metro West

NON-ABORIGINAL
Anglicare Sydney
Barnardos Australia
Benevolent Society*
Challenge Children’s Services
Lifestyle Solutions

Life Without Barriers
Mackillop Family Services
Marist Youth Care*

St Saviours

UnitingCare Burnside
Wesley Dalmar

ABORIGINAL
KARI Aboriginal Resources*
Aboriginal Medical Service Western Sydney*

Northern

NON-ABORIGINAL
Challenge Children’s Services
Foundations Care

Life Without Barriers

St Joseph's Cowper
UnitingCare Burnside
Wesley Dalmar

Youth Care UPA

ABORIGINAL
Abcare*
Burrun Dalai Aboriginal Corporation

Ngunya Jarjum Aboriginal Corporation

Great Lakes Manning Aboriginal Children’s

Services (GLMACS) - Biripi Aboriginal Corporation
Medical Service

NON-ABORIGINAL

Anglicare NSW South, NSW West and ACT
Barnardos Australia

Care South

CatholicCare Wollongong

House With No Steps*

Life Without Barriers

Mackillop Family Services

Marymead

William Campbell Foundation

ABORIGINAL

South Coast Medical Service Aboriginal
Corporation OOHC

South Coast Medical Service Aboriginal
Corporation OOHC (hgp tac véi Mackillop)
lllawarra Aboriginal Corporation — Myimbarr*

NON-ABORIGINAL
Anglicare NSW South, NSW West and ACT
Barnardos

Care South

Care West*

Challenge Children’s Services
Life Without Barriers
Lifestyle Solutions
Marymead

Samaritans

UnitingCare Burnside

Veritas House*

ABORIGINAL

Miyagan Aboriginal Development Association
(hgp tac véi Anglicare)

Miyan Munga (hgp tac véi Barnardos)

Ngurambang (hop tac véi UnitingCare Burnside) *

RivMed (hgp tac v&i Anglicare) *

Regional area: Southern NSW: Southern
Tablelands, South Coast and Snowys regions.
Western NSW: Central West, Riverina and
Murray regions.

Loai cham séc: Dai han, trung han, ngén han,
khan cap va thay thé tam (respite).

Web: www.anglicare.com.au

Phone: 1800 367 837 OR Goulburn (02) 4823 4039;
Wagga Wagga (02) 6937 1555; Orange

(02) 6360 4596; Moruya (02) 4474 7944;

Bega (02) 6492 0033

Email: All_cart@anglicare.com.au

Regional area: Metro Central, Metro West and
Metro South West.

Loai cham séc: Khan cdp, thay thé tam, ngdn
han, trung han va dai han va nhan con nudi (tu
cham soc dai han). Mot s6 cham soc tang cudng.
Web: www.anglicare.org.au

Phone: (02) 9890 6800

Email: telopeal@anglicare.org.au

Regional area: Metro West and the Blue
Mountains, Metro South West, Hunter/Central
Coast, Southern NSW (lllawarra region) and
Central Western NSW.

Loai cham séc: Khdn cdp, ngan han, dai han,
nhan con nudi, cham séc nudi dudng thiéu nién,
cham séc nudi dudng tang cuong.

Web: www.barnardos.org.au

Phone: 1800 663 441

Email: through website online form

Regional area: Metro Central, Metro West
including the Blue Mountains and Metro

South West.

Loai cham séc: Dai han, ngdn han, khan cap va
thay thé tam.

Web: www.fosterachild.org.au

Phone: Hurstville (02) 9504 6694;

Macquarie Park (02) 9900 1700; Liverpool

(02) 8778 0600; Penrith (02) 4720 1000

Email: fostering@bensoc.org.au

Regional area: Southern NSW: Wollongong,
Nowra, Ulladulla, Goulburn, Queanbeyan and
surrounding areas, Western NSW: Griffith and
Deniliquin.

Loai cham séc: Khan cép, thay thé tam, ngén
han, trung han va dai han.

Web: www.caresouth.org.au

Phone: 1300 554 260

Email: info@caresouth.org.au

Regional area: Western NSW — Bathurst area.
Loai cham séc: Khdn cdp, thay thé tam, ngan
han, dai han va chdm séc néi tru.

Web: www.cw.org.au

Phone: 1300 227 393

Email: admin@cw.org.au

Regional area: Hunter region.

Loai cham séc: Khan cép, thay thé tam, cham soc
ngan han va dai han, cham séc trudc khi nhan con
nudi (k& ca cham séc cho &u nhi trudc khi nhan
con nudi), cham séc cho nhém anh chi em rudt.
Web: www.fostercare.catholiccare.org.au

Phone: (02) 4923 0600

Email: becomeafostercarer@catholiccare.org.au
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Regional area: Sydney Metropolitan area including
Inner West and Eastern Suburbs, Northern
Sydney, CBD, South West and Shire area.

Loai cham séc: Thay thé tam, khan cdp, ngan
han, dai han (véi y dinh dé nhan con nudi) va
nhan con nudi. Chdm séc chuyén mon vinh vién
cho tré em/thiéu nién khuyét tat muc trung binh
dén tréam trong (“Chuong trinh Melanie”).

Web: www.fosterkids.com.au

Phone: (02) 8709 9333

Email: fosterkids@catholiccare.org

Regional area: Southern NSW: lllawarra,
Shoalhaven and Macarthur areas; Metro South
West: Southern Highlands areas.

Loai cham séc¢: Khan cdp, thay thé tam, ngdn han
va dai han.

Web: www.catholiccare.woll.catholic.org.au
Phone: (02) 4227 1122

Email: enquiries@catholiccare.woll.catholic.org.au

Regional area: Central Coast area.

Loai cham séc: Thay thé tam, ngan han, dai han
va tdng cuong.

Web: www.centacarebrokenbay.org.au

Phone: (02) 4340 1030

Email: Jean.murray@dbb.org.au

Regional area: Northern NSW, Western NSW —
Dubbo area, Hunter/Central Coast region, Metro
West, Metro South West.

Loai cham séc: Khan cdp, ngén han, dai han, thay
thé tam va cham soc nubdi dudng tang cusng.
Cham séc noi trad.

Web: www.challchildren.org.au

Phone: (02) 4933 3855

Email: via online form on website.

Regional area: Metro South West — Bankstown,
Fairfield, Liverpool and Campbelltown areas.
Loai cham séc: Khan cdp, ngdn han, dai han va
thay thé tam.

Web: www.creatinglinks.org.au

Phone: (02) 8713 7700

Email: Istatz@creatinglinks.org.au

Regional area: Far Northern NSW Coast - Tweed
Heads, Ballina, Lismore and Clarence Valley
regions. New England - Armidale, Glen Innes,
Inverell, Moree, Narrabri and Tamworth regions.
Loai cham séc: Khan cdp, ngan han, dai han, thay
thé tam, cham séc trudc khi nhan con nudi va
cham séc nudi dudng tdng cudng.

Web: www.foundcarekids.org.au

Phone: 1300 395 005

Email: enquiries@foundcare.org.au

Regional area: Southern NSW - lllawarra region.
Loai cham séc¢: Khan cdp, ngén han, dai han va
thay thé tam.

Web: www.hwns.com.au

Phone: (02) 9451 1511

Regional area: Metro Central and Metro West.
Loai cham séc: Khan cdp, ngén han, dai han va
thay thé tam.

Web: www.keyassets.com.au

Phone: 1300 646 568

Email: info@keyassetsnsw.com.au
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Regional area: Metro South West —
Campbelltown and Ingleburn areas, Metro West
- Lithgow, Blue Mountains, Penrith and Windsor
areas, Western NSW — Parkes, Condobolin, Forbes
areas and parts of the Lachlan and Bland LGA.
Loai cham s6c: Ngan han, dai han, chdm soc
tang cudng va cham séc thay thé tam (respite).
Chdm séc noi trad.

Web: www.lifestylesolutions.org.au

Phone: (02) 8801 3200

Email: FosterCare@lifestylesolutions.org.au

Regional area: Metro West, Metro South West,
Hunter/Central Coast, Southern NSW, Northern
NSW and Western NSW — Dubbo and Orange.
Loai cham séc: Khdn cép, thay thé tam, ngén
han, trung han, chdm séc dai han va tang cudng.
Chdm séc ndi tra.

Web: www.lwb.org.au

Phone: Rockdale (02) 9508 4000; Seven Hills

(02) 8814 2000; Alstonville (02) 6625 8600; Coffs
Harbour (02) 6690 3500; Dubbo (02) 6809 9500;
Gosford (02) 4343 8800; Maitland (02) 4035 8100;
Orange (02) 6394 9700; Tamworth (02) 6767 3300;
Taree (02) 6539 2100; Wollongong (02) 4260 2200;
Newcastle (02) 4033 4700

Email: nswcarer@lwb.org.au

Regional area: Southern NSW — Wollongong,
Nowra, Ulladulla, Batemans Bay, Bega and Cooma
areas; Metro West — Parramatta, Blacktown,
Mount Druitt, St Marys, Penrith, Hawkesbury,
Katoomba, Lithgow areas.

Loai chadm séc: Khan cdp, ngdn han, dai han va thay
thé tam. Cham séc cho tré em va thanh thiéu nién
Thé dan & Far South Coast qua viéc hop tac vdi
South Coast Medical Service Aboriginal Corporation
(Tap doan Dich vu Y t€ Thé dan South Coast).

Web: www.mackillop.org.au

Phone: 1300 791 677

Email: nsw@mackillop.org.au

Regional area: Metro West — Auburn, Blacktown,
Parramatta, Mt Druitt, St Marys, Penrith,
Hawkesbury and Katoomba areas, Metro South
West — Liverpool area.

Loai chdm séc: Khan c8p, ngdn han, dai han va thay
thé tam. Cham soc tdng cudng va cham séc ndi trd.
Web: www.maristyc.com.au

Phone: (02) 9672 9288 / 0427 288 195

Email: referrals@maristyc.com.au

Regional area: Southern NSW - Goulburn, Yass,
Cooma, Queanbeyan, Southern Highlands areas;
Western NSW — Cootamundra.

Loai cham séc: Ngan han, dai han, thay thé tam
va tang cudng.

Web: www.marymead.org.au

Phone: (02) 6162 5800

Email: nswfcinfo@marymead.org.au

Regional area: Northern NSW —

Clarence Valley region.

Loai cham séc: Cham soc khan cdp, thay thé
tam, ngan han/trung han, dai han va tang cudng.
Chdm séc noi tra.

Web: www.sjc.org.au

Phone: (02) 6642 3022

Email: naomib@sjc.org.au or steviek@sjc.org.au

Regional area: Metro South West and Metro West.
Loai cham séc: Khdn cdp, ngdn han, trung han,
dai han va tdng cudng. Cham séc ndi tru.

Web: www.stsaviours.org.au

Phone: 1800 367 837 or Liverpool (02) 9612 3900;
Nowra (02) 4823 4039

Regional area: Hunter/Central Coast, Metro Central.
Loai chdm séc: Khdn cdp, ngdn han, dai han va
thay thé tam.

Web: www.salvos.org.au

Phone: (02) 9266 9796

Email: younghope@aue.salvationarmy.org

Regional area: Hunter/Central coast, Western
NSW - Mudgee, Coonabarabran areas.

Loai cham séc: Khan cdp, ngén han, dai han va
thay thé tam. Tang cudng (chi tai ving Hunter/
Central Coast).

Web: www.samaritans.org.au

Phone: Hunter/Central Coast and Manning -
(02) 4014 9306; Western NSW — 0448 722 772
Email: oohc@samaritans.org.au

Regional area: Metro South West, Metro Central,
Hunter/Newcastle area.

Loai cham séc: Nudi dudng dai han.

Web: www.ssi.org.au

Phone: 0402 771 390

Email: Tnguyen@ssi.org.au

Regional area: Metro West, Metro South West,
Northern NSW — Mid North Coast (including Taree,
Old Bar, Kempsey, Coffs Harbour and Port Macquarie
areas), Western NSW — Orana Far West region.
Loai cham s6c: Ngan han, dai han, thay thé tam,
tang cudng, nhan con nudi va hudng dan.

Web: www.burnsidefostercare.com

Phone: Metro West and Metro South West

(02) 9768 6955; Mid North Coast 1800 815 113;
Orana Far West (02) 6885 5010

Email: Metro West and Metro South West
burnsideoohc@burnside.org.au; Mid North Coast
oohcmnc@burnside.org.au; Orana Far West
cppfostercare@burnside.org.au

Regional area: Metro West, Metro Central, Metro
South West, Hunter/Central Coast, Northern NSW.
Loai cham séc: Dai han, ngén han/trung han

va thay thé tam. Nhan con nudi (khi thich dang).
Chdm soc nudi dudng chuyén mon. Cham séc
noi tra.

Web: www.wesleymission.org.au

Phone: 1300 325 627

Email: DalmarOOHCEnquires@wesleymission.org.au

Regional area: Southern NSW - lllawarra and
Shoalhaven areas.

Loai cham séc: Khan cdp, ngan han, dai han, thay
thé tam va tdng cudng.

Web: www.wcfoundation.org.au

Phone: 1300 130 585 / (02) 4237 5566

Email: headoffice@wcfoundation.org.au

Regional area: Far North Coast - from Yamba
to the Queensland border and west as far as
Tabulam.

Loai cham séc: Cham soc thay thé tam, ngan
han, dai han va tang cuong.

Web: www.youthcareupa.org.au

Phone: (02) 6628 1255

Email: youthcare@upanthcoast.org

Regional area: Western NSW — Bathurst LGA.
Loai cham séc: Khdn cdp, thay thé tam, ngdn han
va dai han.

Web: www.veritashouse.org.au

Phone: (02) 6332 3882

Email: manager@veritashouse.org.au




Cac co quan Thé déan

AbSec la mot co quan cong dong vo vu lgi. AbSec dugc cong nhan 1a co quan cao cdp vé Tho dan tai NSW
va cung ing tu van vé viéc bao vé tré em va chinh sach cham s6c OOHC dén cac ban nganh chinh phu va
phi chinh pht. Quy vi cling c6 thé tiép xtc v6i Aboriginal Statewide Foster Care Support Service (ASFCCS)
bang cach goi dén AbSec qua s6 1800 888 698. Dich vu nay cung ting mién phi viéc tu van qua dién thoai
va bénh vuc cho ngudi cham soc tré em Tho dén va trg gitp cac cong dong dia phuong trong viéc thanh lap
cac nhom ho trg ngudi cham séc Thé dan.

Xin luu y rang danh sich nay c6 thé khong phan anh hét tit ca cic co quan Thé dan c6 san. Dé€ cé thong tin
cap nhat vé cac co quan Thé dén, hay lién lac AbSec qua s6 1800 888 698.

Abcare

Regional area: Coffs Harbour and Clarence areas.
Loai cham sé6c: Ngan han, dai han, thay thé tam.
Web: www.abcare.org.au

Phone: (02) 6648 3680

Email: admin@abcare.org.au

Aboriginal Medical Service

Western Sydney

Regional area: Metro West.

Loai cham séc: Khan cdp, ngén han, dai han,
thay thé tam.

Web: www.amsws.org.au
Phone: (02) 9832 1356

GLMACS (Great Lakes Manning
Aboriginal Children’s Services)

- Biripi Aboriginal Corporation
Medical Service

Regional area: Northern NSW —

Taree/Manning area.

Loai cham sé6c: Ngan han, dai han, thay thé tam.
Phone: (02) 6551 2088

Email: reception@glmacs.org.au

Burrun Dalai Aboriginal

Corporation

Regional area: Northern NSW — Macleay Valley
region, Nambucca Valley region and the northern
section of the Manning Valley; Tamworth and
Armidale regions (in 2013).

Loai cham séc¢: Khan cdp, ngén han, dai han,
thay thé tam.

Web: www.burrundalai.org.au

Phone: (02) 6562 1913

Email: Admin@burrundalai.org.au

lllawarra Aboriginal Corporation -

Myimbarr

Regional area: Southern NSW — lllawarra region.
Loai cham séc: Khdn cép, thay thé tam, ngén
han, dai han.

Phone: (02) 4226 3358

Email: iacfostercare@iac.org.au (not yet live)

KARI Aboriginal Resources

Regional area: Metro South West, Metro Central,
Metro West, Hunter/Central Coast.

Loai cham séc: Khan cdp, ngén han, trung han,
dai han, thay thé tam.

Web: www.kari.org.au

Phone: (02) 8782 0300

Email: newcarers@kari.org.au

Miyagan Aboriginal Development

Association (hgp tac véi Anglicare)
Regional area: Narrandera, Griffith and

Leeton areas.

Loai cham séc: Ngan han, dai han, thay thé tam.
Web: use Anglicare website
www.anglicare.com.au

Phone: 1800 367 837 (Anglicare)

Miyan Munga (hgp tac véi
Barnardos)

Regional area: Western NSW - Orange and
Cowra areas.

Loai cham séc: Khan cép, thay thé tam, ngén
han, dai han.

Web: use the Barnardos website
www.barnardos.org.au

Phone: (02) 6342 4223

Email: miyanmunga@live.com.au

Ngunya Jarjum Aboriginal Child

and Family Network Inc.

Regional area: Far North Coast of NSW —
Between Grafton and Tweed Heads and as far
west as Tabulam.

Loai cham séc: Ngan han, dai han, thay thé tam.
Web: www.ngunyajarjum.com

Phone: (02) 6626 3700 / 0400 521 488

Ngurambang (hop tac véi Uniting
Care Burnside)

Regional area: Dubbo, Narromine and
Wellington areas.

Loai cham séc: Khan cdp, ngén han, dai han,
thay thé tam.

Phone: (02) 6885 5010 (Uniting Care Burnside)

RivMed (hop tac véi Anglicare)
Regional area: Wagga Wagga, Tumut and
Cootamundra areas.

Loai cham séc¢: Khan cdp, ngdn han, dai han,
thay thé tam.

Phone: (02) 6927 0400 (hay héi gap Cecily)

South Coast Medical Service
Aboriginal Corporation OOHC

Regional area: Southern NSW - Shoalhaven area
Loai cham séc: Khan cdp, ngan han, dai han,
thay thé tam.

Web: www.southcoastams.org.au

Phone: (02) 4428 6666

South Coast Medical Service
Aboriginal Corporation OOHC
(hop tac véi MacKillop)

Regional area: Batemans Bay and Bega areas.
Loai cham séc: Khan cdp, ngan han, dai han,
thay thé tam.

Web: Use Mackillop website
www.mackillop.org.au

Phone: 1300 791 677

Email: nsw@mackillop.org.au

Wandiyali

Regional area: Upper Hunter.

Loai cham séc: Khan cdp, ngén han, dai han,
thay thé tam.

Web: www.wandiyaliwebs.com

Phone: (02) 4957 5900

Email: reception@wandiyali.com.au
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Nhiing ngudi cham séc nudi dudng la cac dai st quang ba t6t nhat vé viéc nudi
dudng... néu quy vi biét ai muén lam ngudi cham sdc nudi dudng va mudn tao su khac
biét, hay hoi ho viéng trang mang www.fosteringnsw.com.au d€ tim hiéu thém vé viéc

nuoi dudng tré em.

LJ

www.tponsw.com.au www.facs.nsw.gov.au

Refer to the English version
www.community.nsw.gov.au/docswr/_assets/main/libl00062/moving_to_a_new_agency_guide.pdf
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