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Using face-to-face interpreters effectively

When the interpreter gets on the line
· Brief the interpreter about the purpose of the interview and how it will proceed. Do not provide unnecessary details about the case

· Check if the interpreter knows the client and if there are conflicts of interest

· Arrange the seating so that the interpreter will be seated slightly to the side of the client. This is done to facilitate optimal face to face contact and communication between the caseworker and the client.

At the interview
· Introduce yourself and the interpreter to the client

· Explain your role and that of the interpreter in the interview. Emphasise that the interpreter is there to interpret what is said between you and the client

· Explain to the client that the interpreter is bound by confidentiality rules

· Speak directly to the client in the first person. For example, “Please tell me about your experience” rather than “Can you please ask Ms X to tell me about her experience?” 
· Maintain eye contact with the client, not the interpreter

· Use clear language and short sentences

· Avoid separate conversations with the interpreter. If you are to discuss something with the interpreter, always tell the client what you are discussing and why

· Allow the interpreter to clarify information if necessary

· Manage and maintain control of the interview

· If there is confusion about roles during the interview (e.g., interpreter becomes involved in the discussion), stop the interview, restate the respective roles, resolve the issue, and resume interview. In rare instances where the issue cannot be resolved, you may need to end the interview

· Towards the end of the interview, explain to the interviewee that you will need to speak to the interpreter about the interpreting process.

After the interview (after seeing the client out of the interview area)
· Discuss the effectiveness of the interpreting process to ascertain if there may have been gaps in understanding between you and client and/or to identify areas for improvement

· Debrief the interpreter by giving them the opportunity to express any feelings or issues that may have come up for them in the interview

· Do not engage in detailed discussion about the client or the case or encourage the interpreter to provide commentary about the client or case.
Using Phone Interpreters Effectively

When the interpreter gets on the line
· Brief the interpreter about the purpose of the interview and how it will proceed

· Do not provide unnecessary details about the case.

During the interview
· Introduce yourself and the interpreter to the client

· Explain your role and that of the interpreter in the interview. Emphasise that the interpreter is there to interpret what is said between you and the client

· Explain to the client that the interpreter is bound by confidentiality rules

· Speak directly to the client in the first person. For example: “Please tell me about your experience” rather than saying “Can you please ask Ms X to tell me about her experience?” to the interpreter.

· Use clear language and short sentences

· Maintain eye contact with the client

· Avoid separate conversations with the interpreter

· Manage and maintain control of the interview

· If there is confusion about roles during the interview, (e.g. interpreter becomes involved in the discussion), stop the interview, restate the respective roles, resolve the issue, and resume interview. In rare instances where the issue cannot be resolved, you may need to end the interview

· Towards the end of the interview, explain to the client that you will need to speak to the interpreter about the interpreting process.

After the interview (after seeing the client out of the interview area or having the client hang up)
· Discuss the effectiveness of the interpreting process to ascertain if there may have been gaps in understanding between you and client and/or to identify areas for improvement

· Debrief the interpreter by giving them the opportunity to express any feelings or issues that may have come up for them in the interview

· Do not engage in detailed discussion about the client or the case or encourage the interpreter to provide commentary about the client or case.

Using Auslan interpreters effectively (for the hearing impaired)
· Consult the Deaf person and the interpreter about optimal seating arrangements. It is common for the interpreter to be seated next to the caseworker so that the Deaf person can see both the caseworker and the interpreter at the same time

· Speak directly to, and focus your attention on, the Deaf person

· Address your communication directly to the Deaf person e.g., “Please tell me about your experience” rather than “Can you please ask Ms X to tell me about her experience?”

· Speak clearly and at your usual pace. It is easier for the interpreter to establish the context and a natural signing flow if you speak normally. The interpreter will tell you if it is necessary to change pace

· Don't make asides you do not want to be interpreted. The interpreter is required to interpret everything that the Deaf person would have understood if he/she could have heard the spoken English, and vice versa

· Give a little extra time for the Deaf person to answer any questions you have asked as there is always a time lag as the interpreter interpreters spoken English into Auslan and vice versa. The degree of delay will vary with interpreters and the complexity of material. This is especially important in group discussions

· Allow time for the Deaf person to take notes or read any printed material - it is impossible to watch an interpreter and read/write at the same time
Source: Adapted from information provided by the Australian Sign Language Interpreters Association
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