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Basic English Verbal Language Proficiency Scale
This tool will help case workers to assess English verbal proficiency.  Through simple observation and discussion with a client or their family an assessment can be made.

	Level
	Skills
	Language Service Needed

	Level 1
	has very limited personal conversation, knows standard greetings and some words, cannot use simple sentences, and cannot understand simple conversations.
	Use face to face or phone
interpreter for complex matters such interviews and meetings



	Level 2
	can answer simple questions about personal topics,   has difficulty in forming questions, has a very limited vocabulary, and can understand and hold very simple limited conversations.
	As above

	Level 3
	has basic competence in English, is familiar with most common words but searches for some words, can hold one to one conversations, cannot follow group discussions, and has difficulty in expressing a broad range of feelings and thoughts.
	As above

	Level 4
	has general proficiency in English, can communicate in most social and professional settings, may not know some specialist vocabulary, may have difficulty with slang, and jokes assuming cultural knowledge (such as about sport, past political events, TV shows, etc), and has difficulty in following group discussions, especially with social groups
	Use face to face interpreter
for case planning and other group meetings involving multiple parties

	Level 5
	has fluency similar to first language speakers, is able to think in English, their second language and does not have to translate from the first language, and understands slang and jokes.
	Verbal language service not
required
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